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GENERAL

Andersen, Kim Viborg (2006). "e-Government: FiveyKehallenges for Management."
Electronic Journal of e-Governmef{tl): 1-8.

RESUME: http://libra.msra.cn/Publication/12503451/e-goveentrfive-key-
challenges-for-management

Bekkers, Victor et Vincent Homburg (2007). "The Mytof E-Government: Looking
Beyond the Assumptions of a New and Better Govenirhénformation Society3(5):
373-382.

RESUME : http://www.tandfonline.com/doi/abs/10.1080/01972240572913

Borins, Sandford F. et Institut d'administratiorbjigue du Canada, Eds. (2007). Digital
state at the leading edgmmstitute of Public Administration of Canada serin public
management and governance. Toronto: Universityoodfito Press, x, 446 p.

Ecole nationale d’administration. (2004). "L’adnsimation électronique” (Dossier).
Revue francaise d’administration publiqd40.

Field, Tim, Elizabeth Muller (Dir). , Eds. (2004).administration €lectronique : un
impératif Etudes de I'OCDE sur l'administration électromig®aris: Organisation de
coopération et de développement économiques, 226 p.

Gauld, Robin, Shaun Goldfinch (Dir). , Eds. (200®angerous enthusiasms : e-
government, computer failure and information systéavelopment Dunedin: Otago
University Press, 160 p.

Hood, Christopher C. et Helen Margetts, Eds. (200Hg tools of government in the
digital age Public policy and politics. Houndmills, Basingsto Hampshire: Palgrave
Macmillan, xiv, 218 p.

Institut national des sciences administratives. 008). "E-gouvernance : défis et
opportunités pour la démocratie, lI'administration le droit". (Dossier). _Revue
internationale des sciences administrativiggl).

Khosrowpour, Mehdi, Ed. (2005). Practicing e-goweemt : a global perspective
Hershey, Pa: Idea Group Publishing, xi, 457 p.

Lau, Edwin, Elizabeth Muller (Dir). , Eds. (200%-government for better government
OECD e-government studies. Paris: Organisation Eegonomic Co-operation and
Development, 205 p.

Malkia, Matti, Ari-Veikko Anttiroiko (Dir). , Eds(2004). eTransformation in governance
: new directions in government and politi¢sershey, PA: Idea Group Publishing, xiv,
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317 p.

Misuraca, Gianluca (2012). "Renouveler la gouvecram|'ére du numérique." Télescope

18(1-2): 21-43.
Le présent article dresse un survol de I'évolutierla gouvernance électronique
au cours de la derniére décennie, en examinaat B&tuel des stratégies de
gouvernement électronique et en posant un regatdydaer sur I'évolution du
domaine en Europe. Il propose un cadre d'interfioétgermettant d'évaluer les
valeurs publiques qui servent de fondement a lastoaction virtuelle des
systemes de gouvernement électronique et étalditfaledations tournées vers
I'avenir en abordant la question de I'emploi dgdavernance électronique dans le
champ de I'élaboration des politiques, c'est-a-fiireelation entre, d'une part,
'emploi de systemes de gouvernement électronidiie @e favoriser une
administration participative basée sur des donpéelsantes et, d'autre part, les
processus organisationnels et sociaux qui s'yctetd. Un apercgu sur les défis
politiques que l'avenir pourrait réserver aux gonogeents électroniques et sur
les directions que pourrait prendre la recherches da domaine clot I'article.
Résume de la revue.

Roy, Jeffrey, Ed. (2006). E-government in Canadi@nsformation for the digital age
Governance series. Ottawa: University of Ottawa&rexxi, 364 p.

GUIDES, MANUELS ET METHODOLOGIE

Bélanger, Armand, Comité sur la langue des sitds eee 'administration (Dir). , Eds.
(2000). Guide sur I'emploi de la qualité du frascalans les sites Web de
'Administration [Montréal]: Office de la langue francaise, 1 noif paginé).

Dombeu, Jean Vincent Fonou et Magda Huisman (2010degrating E-government

Services: A Stepwise Ontology-Based Methodologymfework.” Proceedings of the

International Conference on e-Governmédri@-29.
A number of maturity models have been proposedethodology approaches for
e-government development. Almost all these matuntgdels suggest the
integration of e-government services at advancedjest of e- government
development, to build a single point of access lecteonic public services.
However, existing maturity models lack design glirdss throughout their stages,
with regard to e-government services integrationaintenance, and
interoperability. In view of the complexity of esgernment services, this study
proposes a stepwise ontology-based methodologyeframk which adds design
guidelines at different stages of the United Nasiofive stage e-government
maturity model. Although the study has mainly fadion the United Nation's
maturity model, the holistic nature of the framekvarakes its alignment to other
maturity models easier. The main contribution o 8gtudy is the alignment of
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ontology modeling activities at various stages -gfogernment maturity models;
thereby, providing e-government project teams wligsign guidelines at various
stages of e-government growth and ensuring a fieasitegration, maintenance,
and interoperability of e-government services. Résde I'auteur.

Létourneau, Patrice, Centre francophone d'inforsatiin des organisations (Dir). , Eds.
(2011). Les usages du Web 2.0 dans les organisatitivre blanc Québec ; Montréal:
CEFRIO, 48, [41] p.

Pavlichev, Alexei et G. David Garson, Eds. (20@ipital government : principles and
best practiceHershey, Pens.: Idea Group Pub., xii, 379 p.

Québec (Province). Direction de l'acces a linfdioma et de la protection des
renseignements personnels, Ed. (2010). Processvedition des risques d'atteinte a la
protection des renseignements personnels liés awjetp d'acquisition, de
développement et de refonte d'un systeme d'infeomatu de prestation électronique de
services : guide de référencdQuébec]: Secrétariat a la réforme des instingio
démocratiques et a I'acces a l'information Quebéd,

Québec (Province). Ministere des services gouveenésmix. (2006). Gouvernement en
ligne : modeéle détaillé d'habilitation et de cofdrdd'accés [Québec]: Services
gouvernementaux Québec, v, 192 p.

Québec (Province). Sous-secrétariat a l'inforoudavgrnementale et aux ressources
informationnelles, Ed. (2004). Authentification deifoyens et des entreprises dans le
cadre du gouvernement électronique : orientatidrstratégie [Québec]: Secrétariat du
Conseil du trésor, Sous-secrétariat a l'inforouteivgrnementale et aux ressources
informationnelles, i, 46 p.

Roy, Réjean et Centre francophone d'informatisaties organisations, Eds. (2006).
Guide sur le gouvernement électronique : vers uoevelle relation entre le
gouvernement et les citoyerjQuébec]: CEFRIO, 85 p.

Yildiz, Mete (2012). "Big questions of e-governmesgearch.” Information Polity: The

International Journal of Government & Democracyhe Information Agel7(3/4): 343-

355.
Taking stock of an area of study and determiniotgmtial venues for further
contributions by asking challenging big questiorsseh been popular in the
discipline of public administration for the lastdwdecades. This has been done
through asking "big questions”, which aim to enegerthinking "out of the box",
without attempting to provide a corresponding setefinitive "big answers".
Examples abound, such as articles published onbitpequestions of public
management, public administration education, andlipinetwork management
research. This chapter argues for the necessitg bfg question approach” in e-
government research. The big questions being posetdoriginate from a review
of the e-government research; and they benefit feeweral reviews of the e-

Pageb sur22



Bibliographie sélective sur le gouvernement endign
9 avril 2013

government literature and by other developmentsama around the public
administration discipline as they pertain to e-govegent. Résumeé de la base de
données. Résumé de l'auteur.

ASPECT TECHNOLOGIQUE

Aichholzer, Georg et Stefan Straul3 (2010). "Elegtroidentity management in e-
Government 2.0: Exploring a system innovation exdrag by Austria." Information
Polity: The International Journal of Government &rocracy in the Information Age
15(1/2): 139-152.

RESUME : http://iospress.metapress.com/content/|6258325554¥1

Boonmee, Choompol et Apitep Saekow (2009). "Dath Swndardization and its
Reusability in e-Government Under an Interopergbiiramework - A Pilot Project to
Enhance the Reusability of the Agreed Data SetSemen Government Domains.”
Proceedings of the European Conference on e-Gowsinfd9-154.
To enhance government public service efficiencyjrdormation seamless flow
across government agencies is required. The sthrdton and simplification of
data set to be used in electronic data exchangjgngficant. The agreed guideline
and framework is required in a real life applicatidhai government created an
e-government interoperability framework (e-GIF)ke used as a tool for data
exchange implementation. It includes five main gdrtisiness process modelling,
data set standardization technique, XML schemalimgjitechnique, a collection
of agreed interoperable technical standards andagehananagement. For the
business process modelling, a technique based ofCERACT Modelling
Methodology has been used. For the data set stindaon, a technique based
on CCTS has been used. For XML schema buildingechnique based on
UN/CEFACT XML naming and design rules has been u#teid found that the
reusability of the agreed data sets across vadagaacies is one of the significant
success factors. In 2007 a project called eleatrooorrespondent letter
management system (e-CMS) began to standardizéaasdain the domain of
electronic official letters. In the project 30 nsterial departments involved to use
and re-use the data set to achieve the seamlegsofl@lectronic letter across
those agencies. However in the project the datassenly in one domain of
interest which is a letter. A new project had begur2008 to motivate more
agencies to build further more standardized dats &®m seven different
domains. Résumé de l'auteur.

Fedorowicz, Jane, Janis L. Gogan (Dir). (2010). rfides to Interorganizational
Information Sharing in e-Government: A Stakeholdealysis." The Information society
26(5): 315-329.

RESUME : http://www.tandfonline.com/doi/abs/10.1080/019722430.511556
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Holden, Stephen H. et Lynette I. Millett (2005).Utentication, privacy, and the federal

E-government.” The Information societ§(5): 367-377.
As federal agencies move toward more sophistioatgovernment offerings, they
must consider both policy and operational requimreiefor electronic
authentication (e-authentication). One importantsaderation in designing and
deploying e-authentication solutions is the balabetween access, security,
authentication, and privacy. Public law and govezntywide policy encourage e-
government and e-authentication simultaneously witbacy protection, creating
policy and operational tensions for e-governmefares. A review of the relevant
laws and policies and analyses of the privacy ioapions of authentication
technologies indicates that federal agencies haleast two analytic frameworks
for balancing privacy concerns with e-authentiaatid framework offered in the
2003 National Research Council report Who Goesé@hand the privacy impact
analysis requirements of the E-Government Act dd2@rovide e-government
projects with the tools for navigating the pathwen privacy and openness,
required by both e-government law and policy. Résdm I'auteur.

Kyu-Nahm, Jun et Christopher Weare (2011). "Instal Motivations in the Adoption

of Innovations: The Case of E-Government." JouafdPublic Administration Research

& Theory21(3): 495-519.
The article focuses on the adoption of innovatimnstitutional motivations in
context with e-government. Institutional motivatoran advance theory and
inform policies to promote innovation. The adopti@hinnovative technologies
and practices has been investigated through a ruofltkeeoretical traditions. E-
government is a set of technologies and servicés;shacan be employed by a
wide range of public organizations, giving a brdmbe of potential adopters to
study. The adoption of e-government can be drivem lvariety of motivations.
Résumé de la base de données.

Organisation De Coopération Et De Développemenn&anques, Union Internationale
Des Télécommunications (Dir). , Eds. (2011). M-goweent : mobile technologies for
responsive governments and connected soci@®ass: OECD, 150 p.

Pilemalm, Sofie, Kristoffer Lundholm (Dir). (2010jInformation Security as a Pre-

requisite for e-Government Services - Developirgy @rganizations and the Information

Systems." Proceedings of the International Confezem e-Governmen82-90.
If government agencies shall provide secure edqgonent and public services,
their own organizations need to be adapted in otdee able to adequately
handle information security issues. An insufficiemformation security posture
can negatively affect public trust in the agencd #me willingness to use public
services. Meanwhile, there is an increased undetistg that information security
has to be integrated with overall organizationaluaational and information
systems development. This study explores informatsecurity as part of
organizational activities and systems developmenta Swedish government
agency. A set of metrics is developed to suppatapency's own information
security assessment, and to be used for "markepingdoses; to acquire the trust
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and willingness of the public to use the agencyises. The studied case is
intended to serve as experience for other ageseieking to work actively with
information security issues, and to increase gérmrereness of the need to
integrate information security in organization ay$tem development activities.
Résumé de l'auteur.

Saekow, Apitep et Choompol Boonmee (2009). "A Pratign Approach to

Interoperability Practical Implementation SupportlPI§) for e-Government

Interoperability.” Electronic Journal of e-Govermm&(4): 403-414.
In recent years, e-Government interoperability been a fascinating research and
development area in order to facilitate the seasnk@schange of information
across government sectors. Many researchers hawisdd on the
designing/adopting of Government InteroperabilityarReworks (GIFs) and of
Enterprise Architectures (EAs) for implementing tihéeroperability. However,
merely adopting the GIFs and EAs would be insiwgfitisince there have been
several strong obstacles and barriers on the éd achievement in the field of
e-Government, such as human, semantic and techrgsaks. In fact, the
successful implementation in government interopénatmeeds more practical
and implementable approach. This paper firstly dless those obstacles and
barriers with the solution and guideline to overeothem. We propose towards
more practical approach covering three dimensidnateroperability: Business,
Semantic, and Technical. The approach, is callaterbperability Practical
Implementation Support (IPIS)’, considers the aidopdevelopment of integrated
three components: a set of tools, an interopetalygipository, and a knowledge
based system. Résumé de l'auteur.

Soon Ae, Chun et Janice Warner (2010). "Findingrmftion in an era of abundance:
Towards a collaborative tagging environment in goweent."_Information Polity: The
International Journal of Government & Democracyha Information Agel5(1/2): 89-
103.

RESUME : http://iospress.metapress.com/content/j687471655632

Tejasvee, Sanjay et S. S. Sarangdevot (2010). "Ee@ance and Service Oriented

Computing Architecture Model.” AIP Conference Predieags13241): 221-223.
E-Governance is the effective application of imfation communication and
technology (ICT) in the government processes tmmaptish safe and reliable
information lifecycle management. Lifecycle of timbormation involves various
processes as capturing, preserving, manipulatingdetivering information. E-
Governance is meant to transform of governancesttebmanner to the citizens
which is transparent, reliable, participatory, aedountable in point of view. The
purpose of this paper is to attempt e-governancdemdocus on the Service
Oriented Computing Architecture (SOCA) that inclsdeombination of
information and services provided by the governmamtovation, find out the
way of optimal service delivery to citizens and Ierpentation in transparent and
liable practice. This paper also try to enhancei$ogn the E-government Service
Manager as a essential or key factors service tedeand computing model that
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provides a dynamically extensible structural desmgnvhich all area or branch
can bring in innovative services. The heart of ffaper examine is an intangible
model that enables E-government communicationréudet and business, citizen
and government and autonomous bodies. Résuméuleuia

EVALUATION

Aboubekr, Malika, Ed. (2003). Vers l'administratiggpuvernementale électronique :
analyse du succes d'un projdtiontréal]: Cirano, 162 p.

Al-Hadidi, Ahmed et Yacine Rezgui (2009). "Criticaliccess Factors for the Adoption
and Diffusion of m-Government Services: A Liter&ureview."_Proceedings of the
European Conference on e-Governmeit28.
Through a comprehensive review of the relevaetdiure, including empirical
studies in a range of cultural environments, iniclgdthe USA, Europe, the
Middle East, and Australia, this paper consideesdtitical success factors (CSFs)
associated with the successful adoption and ddfusof m-government in
differing cultural contexts. Résumé de I'auteur.

Australian National Audit Office, Paul Nicoll (Dir), Eds. (2004)._Measuring the
efficiency and effectiveness of E-Governme@anberra: Australian National Audit
Office, 100 p.

Bannister, Frank et Regina Connolly (2012). "Fovear the past: Lessons for the future
of e-government from the story so far.” Informati®ality: The International Journal of
Government & Democracy in the Information AH&3/4): 211-226.

RESUME : http://iospress.metapress.com/content/h2132j21@503

Brainmaven Research et Stratford Institute (2012¢coming a digital nation an
evaluation of provincial and territorial egovernrhamtiatives [Stratford, Ont.], Stratford
Institute 89 p.

Blyukdzkan, Gulgin (2009). "Evaluating GovernmenelWites Using a Multi-Criteria

Decision Making Approach."” Proceedings of the EegpConference on e-Government

190-199.
The potential of e-government as a new public madilepends on the quality of
web pages and the offered e-services. For thisomeathe importance of
measuring the performance of e-government inigativannot be overemphasized
and assessing factors associated with website suiate needed. A multi criteria
decision making (MCDM) evaluation model that praatiers and researchers can
use for assessing the quality of government webgtdeveloped and validated in
this paper. More precisely, an axiomatic desigretagecision making approach
is adopted to evaluate government websites' qualitgase study focusing on
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Turkish government websites is also presented.Résle I'auteur.

Commission Européenne. Direction Générale Sociéélhformation Et Médias et
Capgemini (Firme) (2010). Digitizing public servicén Europe putting ambition into
action : 9th benchmark measurement, December .20idxembourg?, European
Commission, Directorate General for Information i8gcand Media272 p.

Escher, Tobias, Helen Margetts (Dir). (2006). "Goveg from the Centre? Comparing

the Nodality of Digital Governments." Conferencep®a -- American Political Science

Association 1-32.
What difference does e-government make to the cifgpaf governments to
interact with citizens? How does it affect govermi'ge place in social and
informational networks - the 'nodality’ of contemgy government? What is the
structure of 'government on the web' and how daesis experience government
on-line? This paper uses methods from computer neeie(particularly
webmetrics) and political science (a 'tools of ganeent' approach) to go further
than previous work in developing a methodology tmmitatively analyse the
structure of government on the web, building orriPelt et al (2006). It applies
structural metrics (via webcrawling) and user nestrfvia user experiments) to
the web sites of comparable ministries concernetth ¥areign affairs in three
countries (Australia, the US and the UK). The rssale used to assess the on-
line presence of the three foreign offices alonge findicators: visibility,
accessibility, extroversion, navigability and corifpeeness. These indicators
might be developed further in the future for usebbyh researchers (to assess e-
government initiatives) and by governments (to iover the effectiveness and
efficiency of their on-line presence). Governmemibich are successful in
developing their web sites in this way are likety tave greater visibility to
citizens, businesses and other governments, skremigg nodality as a policy
tool. ..PAT.-Unpublished Manuscript. Résumé detEau.

Leben, Anamarija, Mateja Kunstelj (Dir). (2006).vd&tuating public administration e-
portals.”_Information Polity: The International dnal of Government & Democracy in
the Information Agel 1(3/4): 207-225.

RESUME : http://iospress.metapress.com/content/a8526336Q6lg4

| NNOVATIONS ET STRATEGIES

Barkat, Hadi, Lisa Jaeggli (Dir). (2012). Citoyer® Zjouvernements et médias sociaux :
17 exemples d'innovatiofBoston], Redcut : Swissne23 p.

Dovifat, Angela, Martin Briiggemeier (Dir). (2007)The "model of micropolitical
arenas" — A framework to understand the innovagpimtess of e-government-projects.”
Information Polity: The International Journal of ¥&nment & Democracy in the
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Information Agel2(3): 127-138.

The article presents a framework to understand itimovation process of
electronic government projects. It is noted thacebnic government programs
focus in a narrow way on the relationship betweemlip agencies and its
customers. They are often triggered by technolagyed enhancements to deploy
services to the public in a fast and efficient nemniowever, the implementation
process of some electronic government solutionsefams cannot escape the
common obstacles of change management. Among thesonme for
implementation failure include the inability of ggmments to manage large (IT)
projects. Résumé de la base de données.

Jeeger, Birgit et Karl Lofgren (2010). "The histarfythe future: Changes in Danish e-
government strategies 1994-2010." Information Kolithe International Journal of
Government & Democracy in the Information At&4): 253-269.

RESUME : http://iospress.metapress.com/content/a885w308 B8737

Kernaghan, Kenneth (2013). "Changing channels: Miagachannel integration and

migration in public organizations.” Canadian Puldministration56(1): 121-141.
L'intégration et la transition des modes de ptEstades services sont des
guestions de plus en plus importantes pour lesnssges publics, faisant
intervenir l'investissement de ressources condit&saPour concevoir et mettre
en ceuvre une stratégie d'intégration et de transdes modes de prestation de
services, il faut : 1) une collecte des donnéelsade sur les consommateurs et les
mécanismes utilisés pour la prestation de chaguecse 2) une évaluation des
changements souhaitables et réalisables a apprtar présente stratégie de
modes de prestation; 3) I'examen de la combinasgapropriée des modes de
prestation de services, avec une attention pa#dreulportée aux mesures
incitatives pour encourager la transition aux madieprestation libre-service; 4)
la réduction ou I'élimination des obstacles a uestign et transition efficaces des
modes de prestation de services. La poursuite desogies de codts et de
I'amélioration des services, allant de pair avaccfoissement et I'amélioration
des modes de services offerts, maintiendront ldcgesles mécanismes en téte
des priorités au chapitre de la prestation de sesviRésumé de l'auteur.

Nations Unies. Département Des Affaires Economiqits Sociales, Ed. (2007).
Compendium of innovative e-government practiddésw York: United Nations, xii, 270

P.

Oberer, Birgit et Alptekin Erkollar (2011). "NatiahElectronic Government Strategies in

Austria." Proceedings of the European Conference-Government422-431.
One of the most emerging concepts of informatiechhology is the one of
electronic government. Electronic services that arade available by
governments to citizens, businesses, and otherrigonvmts (international) or
governmental authorities (national) are generabpad the changes being made
in the public sector. Intersecting the governmettizen, and business domain, a
business model can be defined considering the gowamt-to-business,
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government-to-citizen, and government-to-governnagmroaches. Governments
around the world try to follow their, most of thiene, ambitious strategies to
become, or stay, competitive. In this study Austr&drategies and projects for
electronic government as well as their implemeatatplans were analysed,
followed by an examination of the electronic seegimffered by the national
governmental authorities in Austria, one pioneerelactronic government in
Europe, leading in the European E-Government rgnkidl0, and the declared
'European champion in eGovernment' for the fourtietin a row. Résumé de
l'auteur.

Parna, Ott et Nick Von Tunzelmann (2007). "Innowatiin the public sector: Key
features influencing the development and implentemteof technologically innovative
public sector services in the UK, Denmark, Finlamd Estonia." Information Polity: The
International Journal of Government & Democracythie Information Agel2(3): 109-

125.

The article discusses the key features influencthg development and

implementation of technologically innovative gowvewnt services in Great
Britain, Denmark, Finland and Estonia. It is notedt technological innovation is

presumed to thrive in dynamic, flexible businessegrises and not in rigid,

bureaucratic government organizations. Nonetheiessesponse to a range of
economic, political and ideological demands, theicttires and processes of
public governance needs to be changed and modériibés article is based on
an experimental survey of public service innovatiamthose four countries, that
have built up strong reputation in advanced arela®lectronic government

services. Résumé de la base de données.

Québec (Province). Ministére des services gouveendsmix (2005). Prés de 70
initiatives liées au développement du gouvernemedigne réalisations des ministéres et

des organismes du gouvernement du Québec, 2004-2@fifuvernement en ligne

[Québec, Gouvernement du Québec], Services gouvemiux.

Rabaiah, Abdelbaset et Eddy Vandijck (2009). "A afdgic Framework of e-
Government: Generic and Best Practice.” Electrdnigrnal of e-Governmerf(3): 241-

257.

This paper studies the strategies of (21) cowntimeaddition to the European
Union to put together a generic strategic framewadrke-government. We found
most of these strategies to be lacking a stratiegioework - a framework that
stems from the e-government strategy itself. Thienate purpose of this paper is
to introduce a best practice framework that is genenough to be adopted by
any given strategy. The paper argues the missimgfit® of such a strategic
framework. The proposed framework incorporates veigortant elements and
principles. It has desirable characteristics amaduies that can add value to the e-
government strategy. Unlike previous studies, theppsed framework defines
strategic building blocks of e-government based real-life e-government
implementations of the countries reviewed. Ourtstiia framework possesses
modular design. It is flexible, customisable andeasgible. In putting this
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framework together, we took into consideration camalities, trends, and best
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system (e-government). Our holistic approach udes Enterprise Model
Assembly method in SSM to develop a conceptual medievant to government
that illustrates the tasks that should be carrietlly governments. Using the
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establish SMS-based e-government services. Réseareutkeur.

Taylor, J. A. et A. M. B. Lips (2008). "The citizém the information polity: Exposing the

limits of the e-government paradigm.” Informatioali: The International Journal of

Government & Democracy in the Information AY&3/4): 139-152.
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throughout the world. The term 'e-government’ hase to capture and de-limit
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This article questions the value of the orthoddenpretation, the paradigm, that
has so rapidly emerged around e-government, incp&at the casual assumption
that e-government is ipso facto 'citizen-centilic'so-doing this article reveals a
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different questions rather than those to which weedaawn under the orthodox e-
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ubiquitous' State. Résumé de l'auteur.
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This study aims to understand the fundamentabfadnfluencing the citizen's
continuance intention to use e-Government webditesising the Technology
Acceptance Model (TAM) as a based theoretical mademputer selfefficacy is
adopted as an additional factor that influencesctheen's continuance intention
to use e-Government websites. To empirically testgroposed research model,
the web-based survey was employed. The participaorisisted of 614 country-
wide citizens with at least a bachelor's degree andexperience with e-
Government websites. Regression analysis was ctetltie test the model. The
results revealed that perceived usefulness andeipert ease of use of e-
Government websites and citizen's computer selfafy directly enhanced
citizen's continuance intention to use e-Governmembsites. In addition,
perceived ease of use of e-Government websitesentti enhanced citizen's
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confronted by a series of new demands. A greatdtreawards growing
individualisation is growing up, whereby there arereasing demands by
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meantime, in the context of national and intermalaccompetition, efficient and
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some years, the term, "electronic government" fgegument) has been proposed
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is the execution of administrative processes. Eeguwent makes it easier for
citizens to become involved in and make their gbation to government-related
issues, promising to improve the delivery of mampli services, like online
transactions and the dissemination of informatiooud the operations carried out
by the PA. Résumé de l'auteur.
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The purpose of this study is to determine whatoigcencourage the diffusion of
Internet technology, or e-government, in the Amemicstates. Different
dimensions of digital technology are examined baestigating the spread of both
e-service and e-democracy. A longitudinal mixe@dinmodel is used to test the
direct effects of states' political, economic, dgnaphic, and ideological factors
on the states' efforts to adopt Internet technologgr the first seven years of the
new millennium. The results indicate that the aawopof Internet technology is a
cumulative process; a state's preexisting diga#ibn is continuously built on
progress in expanding the governmental digital isesv and outreach. States
whose leaders are engaged in professional netvayeksnore likely to adopt e-
government. Institutionally powerful governors akocourage the adoption of
on-line technology. The study concludes that threamb of Internet technology in
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power, leadership, and professional networks rewefahis pattern of emulation.
Résumé de l'auteur.
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of Tamkang University and Kaiju Chang and Franctés Berry of Florida
State University, empirically analyze factors asstec with the relative level of
development of e-government and e-democracy aci@4s countries. Their
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competition, and citizen pressures. All four expldons are strongly linked to
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democracy development is connected to complexnatdactors, such as political
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with the DSS (a "hybrid") is able to make advaneednomic decisions in line
with pension policy by incorporating the preferemcand characteristics of
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